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Course Content

Our 1.5-hour Medicine Administration Awareness course 
includes: 

Legislation and medication•	
Roles, responsibilities and boundaries•	
Types of medicine and routes•	
Safe practice in the administration of medicine•	

PulseCare™ Medicine Administration Awareness

There are over 1.5 million social care workers in the U.K. Social care includes residential care, domiciliary care and social 
work with all its specialisms. The responsibilities for many social care workers include the administration of medication. 
The challenge is to ensure these workers have the skills and knowledge necessary to correctly and safely administer 
medications.

PulseLearning creates learning solutions that bring measurable business value to our clients. We achieve this through a 
high-energy, client-centric approach that combines excellence in people, process, partners, technology and innovation.

The PulseCare™ solution from PulseLearning was custom-created for care home organisations. Our solution provides a 
complete education and training solution that overcomes the day-to-day barriers to achieving medicine administration 
compliance. These barriers include dispersed workforces, high employee turnover and non-native speakers. 

The PulseCare™ Medicine Administration Awareness course goes beyond making your employees compliant with the 
medicine administration knowledge sets issued by Skills for Care in February 2007. It provides the foundation knowledge 
required by your employees to safely administer medications. This course is aimed at all professionals working in care 
homes responsible for medicine administration to provide them with the confidence and skills they need to safely 
administer medications to individuals.

Our PulseCare™ solution leverages the highly accessible 
nature of the Web to reduce the time and cost associated 
with training. The PulseCare™ solution is available to your 
employees whether they are currently online or not. In 
line with your needs, our solution can be supplemented 
by a variety of tailored components, including quarterly 
Web seminars with leading industry experts and on-site 
consultancy.



Measurable Business Advantage

PulseCare™ learning solutions offer the following 
advantages:

Removal of exposure to risk through compliance with •	
best practices in medicine administration
Enhanced support through updated industry best •	
practices, benchmarking and quarterly seminars with 
industry experts
A creative approach to collaborative and social •	
learning and talent management 
Real-time monitoring, tracking and reporting on •	
learning performance linked to compliance
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Delivery and Reporting Features

Our online solution includes the following features: 
Self-paced, modularised and engaging eLearning •	
with optional role-specific training
Extensive out-of-the-box reports for tracking training •	
performance and compliance
Rapid installation with minimal demands on client IT •	
resources 
Access to the course from any Web-enabled •	
computer

To speak with a member of our sales team, please contact 
us toll free in the U.K. at:
0 800 046 1650

From outside the U.K., contact us at:
+44 800 046 1650

You are welcome to email us at:
PulseCare@PulseLearning.com

To see a demo of the PulseCare™ solution, please visit:
www.PulseCare.net

The PulseCare™ Medicine Administration 
Awareness course prepares your employees for 
accurate and safe medicine administration 
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