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Face-to-Face Training for Care Organisations

PulseCare™ face-to-face (F2F) training solutions start with measurable learning objectives that reflect the business goals 
of your care organisation. Course content is mapped to these learning objectives and structured to flow in a way that 
ensures learner engagement, peer group involvement and accountability for learning.  

Our F2F training teaches the essential content that requires the guidance of the expert instructor and guest speakers. 
Activities built into the content will engage learners and enable them to benefit from the insights and experiences of 
others. After classroom training, learners can be supported with additional learning and coaching as needed. 

As always, the PulseCare™ solution is entirely about your organisation’s values and goals. The content is fully customisable 
and can be paired with bespoke content development to create a uniquely deep and lasting learning experience for your 
care workers. 

Components Offered Include:  
Expert instructors•	
Classroom presentations•	
Learner guides•	
Discussion questions and answers•	
Group activities•	
Feedback surveys•	
Ongoing workplace coaching•	

About PulseLearning

PulseLearning creates learning solutions that bring 
measurable business value to our clients. We achieve 
this through a high-energy, client-centric approach 
that combines excellence in people, process, 
partners, technology and innovation. 

Contact Us

PulseLearning
EMEA Sales Headquarters 
Clearwater, Bourton, Gillingham
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U.K.
Toll free:  0800 046 1650    
E-mail: PulseCare@PulseLearning.com
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Course Name Duration
Alzheimer’s Society Yesterday, Today, Tomorrow 1 day
Autism (introduction) 1 day
CIEH Approved Level 2 Food Safety 1 day
CIEH Approved Level 3 Food Safety for Supervisors 3 days
CIEH Approved Level 2 Health and Safety 1 day
CIEH Approved Level 3 Health and Safety 3 days
Common Induction Standards 3 days
Communication 1 day
Dementia Awareness 1 day
Diabetes 1/2 day
Dignity 1/2 day
Disability Awareness 1/2 day
Emergency First Aid (HSE approved) 1 day
Equality and Diversity 1 day
Fire Marshal 1/2 day
Infection Prevention and Control 1 day
LDQ Induction 3 days
Managing Continence 1 day
Medication Training 1 day
Mental Capacity Acts and DOLS 1/2 day
Moving and Handling 1 day
Person Centred Care 1 day
Personal Care 1 day
Preparing to Team in the Lifelong Learning Sector 5 days
Risk Assessment 1 day
Safeguarding Vulnerable Adults 1 day (new staff ) or 1/2 day (refresher)
Sensory Awareness 1 day
Supervision and Appraisal 1 day
Tissue Viability 1 day
Understanding Basic Conditions - Elderly and Aging 1 day

PulseCare™ F2F Training Courses Include:


