Lifeways Community Care selects PulseLearning as

a compliance learning partner

FOR IMMEDIATE RELEASE:
Lireways COMMUNITY CARE SELECTS PULSELEARNING AS A COMPLIANCE LEARNING PARTNER

Dorset, United Kingdom - 30 August 2010 - Lifeways selected Pulselearning’s PulseCare solution because of
Pulselearning’s expertise in the design, development and delivery of high-quality care-specific training and assessment.
Lifeways, known for its innovative and holistic approach to care, has partnered with leading care elearning provider
Pulsel earning to create a comprehensive induction assessment.

Lifeways' high standards require that all new team members pass a thorough and challenging induction assessment
within the first 12 weeks of employment. The assessment created by Pulselearning will contain a bank of questions
from which a subset are drawn - covering each topic area. This ensures that the test is different for each user and cannot
be memorised.

The courses will include a Lifeways-branded interface, customised and bespoke content, animations, assessment and
audio to help diverse learners acquire the knowledge, skills and attitudes needed to excel in their professions. The courses
will be accredited. The SCORM-compliant courses will be designed to work with Lifeway’s Learning Management System
(LMS), enabling complete progress tracking and compliance audit reporting.

See the PulseCare solution demo and datasheets at http://www.pulselearning.com/solutions/pulsecare/.

Lifeways decided to partner with We're thrilled to be Lifeways
Pulselearning because they are partner for the development
recognized experts in the design, of a comprehensive induction
development  and production assessment. Lifeways has chosen
of  business-critical  compliance Pulsel earningbecauseoftheexpert
training. This, coupled with their nature of our people, our products
understanding of the care industry, and our services. PulseCare is
makes them an ideal partner for the designed as a complete solution for
development of compliance and compliance training delivery within
safety-critical training across our care alone — removing the need to
business. compromise.
Tracie Marriner Jim Breen
Workforce Development Manager, Lifeways Chief Executive Officer, PulseLearning
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THE PuLseCARE SoLuTION

The PulseCare solution from Pulselearning:

» Offers customisable expert content and uniquely
bespoke development

» Was custom-created for large multi-site operations

» Provides a complete education and training
solution

» Overcomes the day-to-day barriers to achieving
compliance in a regulated environment

»  Reduces the time and cost associated with training

»  Reduces exposure to risk through compliance with
relevant laws

»  Provides
reporting that can be linked to compliance and

real-time  monitoring, tracking and

learning performance

Courses include:

PulseCare Food Safety

PulseCare Dementia Care

PulseCare Health and Safety

PulseCare Common Induction Standards
PulseCare Safeguarding Vulnerable Adults
PulseCare Infection Prevention and Control
PulseCare Disability Discrimination Awareness
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PulseCare Medicine Administration Awareness

° Join our LinkedIn Group:
Llnked M® Friends of Pulsel.earning

Follow us on Twitter: N
http://www.twitter.com/Pulselearning \s ¢ ;
Useful, timely, concise information.

Become a fan at our Facebook
facebook. N

For further information, contact: PulseCare@PulselLearning.com
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Lifeways

enabling better ways for living

Asout LiFeEways CommuniTy CARE

Lifeways Community Care is one of the UK's most forward-
thinking and innovative providers of services for people
with diverse and often complex needs.

Lifeways offers care and support to people with complex
needs, including individuals with learning disabilities,
autism, challenging behaviour, mental health issues and
acquired brain injuries. As well as providing supported
living services, it also offers residential care, respite care,
short break services and transitional support.

The mission of the Lifeways organisation is to deliver
excellent, individualised and inclusive services to people
with a range of disabilities and complex needs in their
communities.

ABOUT PULSELEARNING

Pulselearning creates learning solutions that bring
measurable business value to our clients. We achieve
this through a high-energy, client-centric approach
that combines excellence in people, process, partners,
technology and innovation.

Contact Us

Pulselearning

EMEA Sales Headquarters

Clearwater, Bourton, Gillingham
Dorset SP8 5DB

United Kingdom

Toll free: +44800 046 1650

E-mail: PulseCare@Pulselearning.com
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